
CCT Master roles are for admin users who have access to all patients within a practice. 

CCT Master Gold: All Access. 

CCT Master Silver: No setup capabilities. Access to Care Coordination event actions. 

CCT Master Bronze: View only mode. 

** all events are locked and can only be edited by the original creator of the event   

CCT Master  
Account Type of Access  

CCT Master 
Gold  

CCT Master 
Silver 

CCT Master 
Bronze  

Care     

• Config Panel     

• Manage Templates     

• Template Reports     
• Time Report     

Patient Master Dashboard     

• Filters View    
• Calendar View     

Patient Lookup     

• View Patient Lookup     
• Edit Patient Lookup: Patient Contact Details     

• Invite to share button for BB enrollees     

Quality Measure Questionnaire     

• QM action selection (in patient master dashboard)    
• View questionnaire    
• Input and save questionnaire answers     

Care Coordination Events     

• Edit Demographics    

• Edit Insurance     

• View Events (from view events page)     
• Create an Event     

• Print Event     
• View events (non-editable full event view)     
• Edit Event **     

• Close Event     

• Delete **    

• Copy event     

• Mark as Done     

• Add Sub Task     

• Add Follow-up Note     

• Upload Document     
• Download Document     
• Delete Uploaded Document     

Send patient a text alert enrollment invitation     



TIN roles are for admin users who have access to TIN specific patients within a practice. 

TIN Gold: All Access. 

TIN Silver: No setup capabilities. Access to Care Coordination event actions. 

TIN Bronze: View only mode.  

** all events are locked and can only be edited by the original creator of the event 

 

 

TIN  
Account Type of Access  

TIN Gold  TIN Silver TIN Bronze  

Care     

• Config Panel     

• Manage Templates     

• Template Reports     
• Time Report     

Patient Master Dashboard     

• Filters View    
• Calendar View     

Patient Lookup     

• View Patient Lookup     
• Edit Patient Lookup: Patient Contact Details     

• Invite to share button for BB enrollees     

Quality Measure Questionnaire     

• QM action selection (in patient master dashboard)    
• View questionnaire    
• Input and save questionnaire answers     

Care Coordination Events     

• Edit Demographics    

• Edit Insurance     

• View Events (from view events page)     
• Create an Event     

• Print Event     
• View events (non-editable full event view)     
• Edit Event **     

• Close Event     

• Delete **    

• Copy event     

• Mark as Done     

• Add Sub Task     

• Add Follow-up Note     

• Upload Document     
• Download Document     
• Delete Uploaded Document     

Send patient a text alert enrollment invitation     


